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INTRODUCTION
In its submission to the Australian Universities 
Commission for the 1970—72 Triennium, the 
Union listed three projects.
1. Kitchen Extensions
2. North Wing Refectory Extensions
3. Extensions to the Relaxation Block
Of the above projects, the North Wing Refectory 
Extensions were completed in 1970, and it is 
anticipated that the extensions to the kitchen 
facilities, together with the remodeling o f the food 
service techniques employed by the Union, will be 
completed in the latter part o f 1972. The 
Commission will be aware that it has already 
approved the deferment of the Relaxation Block 
Extensions and has further approved in principle 
the transfer o f finance from this project towards 
the extension of the kitchen facilities.
Present development within the Union:
The University o f Queensland Union has always 
held that the design of the Union facilities must be 
such as to present a total and integrated complex 
of student services. This policy has been shown in 
the provision o f the catering and relaxation 
facilities o f the Union, which although barely 
adequate have been provided to the limit o f our 
financial capability at any given time. The 
University o f Queensland Union Schonell Theatre, 
completed in 1970, represents another step in the 
provision o f these facilities, offering an 
opportunity for the development and expression of 
student cultural activities.
The cover illustration shows the Foyer o f  the Sir 
Fred Schonell Union Theatre.
FUTURE TRENDS
i. Catering Facilities
The confined growth of the University of 
Queensland has created a series o f problems, both 
general and particular which will have to be met in 
the next triennium. In general terms, the problem 
presents itself as an overall shortage of available 
space for Union members, with particular stress on 
some areas of student activity.
Future Catering Policy:
The University o f Queensland Union has adopted 
as future policy in the catering field one of a 
central production area where the main student 
body is catered for and then o f having peripheral 
catering areas for students who spend most o f their 
days in scattered parts o f the University campus.
To adopt this policy one can approach the problem 
of catering for students throughout the campus in 
two different ways. The first is by building small 
refectories or dining halls with fully equipped 
kitchens and ancilliary services so that both hot 
and cold meals and beverages can be offered at 
each serving area by means of traditional catering 
methods.
The second alternative is to make use o f what is 
known in the catering industry as convenience 
foods and by doing so have a central production 
area with peripheral areas where the food produced 
centrally can be distributed and sold by means of 
vending machines. These would, in fact, be vending 
dining areas.
Our existing catering facilities in the main union 
complex with the addition of the new kitchen at 
present planned and on which construction will 
start during this triennium is ideal for the second 
alternative method of catering for students on 
campus.
The concept o f vending dining areas whilst new in 
this country is a method that has been tried and 
proved in overseas countries and institutions, 
including numerous American Universities. Our 
own first experiment in this field at the 
Queensland University Union will be introduced 
during first term 1971 and we are confident o f its 
success.
In the catering industry, as with most industries 
today, labour costs are high and the amount of 
money outlaid on capital equipment can reach 
astronomical proportions. In a conventional 
kitchen, funds are required to equip the kitchen, 
and to maintain the equipment or replace damaged
items. With a vending dining room one has the 
initial outlay for vending machines only and many 
of these can be obtained from suppliers without 
heavy costs to the Union. In addition, vending 
dining rooms can be operated with a minimum 
number of staff on duty over extended hours of 
service. It is envisaged that only two staff would 
normally be needed to operate each shift in a 
vending dining room.
The importance of these economic factors in 
operating vending dining rooms by comparison 
with traditional methods o f catering will be 
obvious and should result in minimal cost increases 
being passed on to the consumers, i.e. the students. 
This must always be the aim of any University 
Union.
At the present time the total area available for 
student use within the University of Queensland 
Union is o f the order o f 65,000 sq. ft. and, on the 
basis of PPU’s affords an area of approximately 8 
sq. ft. per PPU. A survey of Australian Universities 
in 1965 showed that in that year Queensland 
provided the least area per full time unit of any 
Australian University at 6.60 per full time unit, 
and compared most unfavourably with Monash 
University (at 23.07) Melbourne (10.29) and 
University of New South Wales (at 14.46).
While these figures do little to pinpoint specific 
areas of need, they do serve to demonstrate an 
important aspect o f the Queensland situation, 
namely the intense crowding of the complex as a 
whole. It has been observed that an area of 17 sq. 
ft. per full time unit is necessary for full enjoyment 
of the facilities provided, and although application 
of a cumulative use principle may lower this figure 
to approximately 13 sq. ft. per full time unit it is 
apparent that the University o f Queensland Union 
does not yet have the overall capability to provide 
integrated facilities for its members.
At the present time this situation results in a Union 
complex that is hopelessly overcrowded during the 
day. TThe problem would be substantially worse 
were it not for the fact that a considerable 
percentage of students are now spending little, if 
any, time in the Union precincts. This shift away 
from the Union complex is a direct result o f the 
overcrowded conditions and is most noticeable in 
those faculties situated some distance from the 
Union. The redesign of the kitchen facilities o f the 
Union will relieve some of the pressure in the
4provision of meals, but it does not assist in any 
way towards providing amenable surroundings for 
their consumption. The sum total of these factors 
may be translated by the following requirements:
a) The Union must provide extra catering space 
to meet present demands and those that can 
reasonably be expected in the future.
b) This catering space must be situated as to 
provide basic facilities for areas which are 
poorly served at present.
c) This space should be large enough to relieve 
some of the pressure from the .central 
facilities, thus allowing adjustment of these 
areas for changing student demands.
These requirements can best be met by the 
provision of catering facilities within the proposed 
Biological Sciences Library, the facilities being best 
located at the ground floor. This space would have 
the following charactersitics:
Total area 4,000 sq. ft. NUFA consisting of:
(i) seating space 2,000 sq. ft.
(ii) servery area 500 sq. ft.
(iii) lounge area 1,500 sq. ft.
In particular, provision of these facilities in this 
area is necessary to meet the growth patterns of 
the campus. A study of the St. Lucia site will show 
that the campus is, in the main expanding away 
from the Union. The present faculties of 
Veterinary Science, Agricultural Science and 
Anatomy are all located at the extreme end of the 
campus in relation to the Union and the 
completion of the Western Arts Building, together 
with the proposed Law School will add further to 
the student concentration in this area. Surveying 
has shown that few students in these ‘outlying’ 
facilities on Mill Road usé the Union facilities and 
that in the main they are forced to eat and relax in 
the immediate environs of their lecture theatres. 
This tendency is heightened by the fact that these 
students work to a closer schedule of lectures and 
practical classes than would Arts students and 
therefore have limited time to walk to and from 
distant facilities. Under these circumstances, 
occasioned by the method of development of the 
University, the Union has an obligation to provide 
an adequate service for its members in this area. 
The proposed site is made more attractive by the 
consideration that the Biological Sciences Library 
itself will have an estimated potential 2,000 users, 
drawn from around the campus. It is obvious 
therefore that catering and relaxation facilities in 
this area are both desirable and necessary in order 
to relieve the stress on the present central facilities, 
and to provide a necessary service at present 
handicapped by their position on the campus.
. Common Room Areas
At the present time the Union provides limited 
facilities for general relaxation purposes as the 
following figures indicate:
Recreational Areas: (Billiard Room, T.V./Music 
areas) 5,222 sq. ft.
Relaxation Area: 7620 sq. ft.
The demand on recreational facilities, particularly 
those of the music room has been heavy, and the 
Union has been forced to incorporate these in the 
Common Room in the Schonell Theatre. This 
Common Room has a total ¿urea of 3,500 sq. ft., 
approximately 1,500 sq. ft. of whcih has now been 
taken for provision of music and T.V. facilities, the 
remainder being available for general relaxation 
use. This area, together with the Mixed Common 
Room and Men’s and Women’s Common Rooms 
(top floor Relaxation Block) constitutes the entire 
area available for quiet relaxation within the 
present Union Complex. This situation is further 
complicated by changing student demands in 
recent years. The marked increase in student 
discussion in recent years had led to a need for 
covered areas for large meetings, guest speakers etc. 
No such facilities as present exist within the Union, 
and the trend has been for the top floor of the 
Relaxation Block to be used for these meetings in 
an ‘ad hoc’ fashion as the need occasions. This 
arrangement has proved completely unsuitable 
both for students wishing to invite guest speakers 
onto the campus, and for those students who still 
wish to use the facilities for reading and relaxation. 
Direct confrontation had developed in a number of 
cases and at best, neither party, each with a valid 
case, has been adequately provided for.
If this situation is to be overcome, the Union 
requires:
a) a properly designed meeting room capable of 
holding approximately 400 people available 
for full time use as a guest speaker venue
b) provision of adequate Relaxation facilities 
separate from this proposed meeting room.
5Clubs & Societies Facilities
The University o f Queensland Union has 
approximately ninety clubs and societies affiliated 
or associated with it in some way. These clubs 
cover a wide range of student activities from the 
political and religious to those centered on student 
faculty groupings.
The existence o f student clubs to cater for 
specialised interest has always been a central 
feature o f any University Union, and yet at 
Queensland the Union is totally devoid of real 
facilities to cater for these clubs and provide for 
their expansion. This lack o f accommodation for 
both executive and meeting pruposes is causing 
extreme difficulty to these groups. The need for 
facilities o f this nature has already been recognised 
by some Australian Unions, and the University of 
Melbourne Union provides fifteen offices, together 
with separate locker space, for use by clubs. In 
contrast to these facilities, the Union can offer 
only two large meeting rooms and four smaller 
rooms to cater for the needs of Union Council and 
its committees (approximately forty) together with 
the clubs and societies. This has produced an 
hopelessly  overcrowded and consequently 
inefficient situation.
To meet these demands outlined above, the Union 
proposed to add a further two floors to the 
Relaxation Block in the triennium 1973-75 with 
consequent reorganisation o f part of the present 
facilities. Thus the present top floor o f the 
Relaxation Block will be converted into a meeting 
room seating 400 -450  people, the next floor will 
provide the relaxation facilities lost by this 
conversion while the top floor will provide 
executive rooms and work rooms, together with 
some further small meeting space for the clubs and 
societies o f the Union.
In its present integrated form this overall scheme 
will greatly assist the Union in meeting the 
demands placed on it by its members. The 
completion o f the facilities o f the North West of 
the Unviersity site will, in time, draw off some of 
the mainflow to the central facilities, providing a 
more harmonious atmosphere, and allowing more 
total utilisation o f these areas. The peripheral 
development will also serve to correct the injustice 
done to those members separated from the central 
facilities due to their position on the campus.
The expansion of the Relaxation Block further 
expands the general area available in the central 
facilities and also utilises this in a specialised way. 
In this way the Union believes that it can relieve in 
an intelligent fashion both the present general 
overcrowding and the more specialised demands.
FEASIBILITY 
AND COST
Following the Union’s request we have studied the 
possibilities o f extending the Relaxation Building 
to contain the following extra accommodation: — 
A large Meeting Room 
Quiet Common Rooms 
Clubs and Societies Rooms.
The general scheme is illustrated in the 
accompanying preliminary layouts. Naturally a lot 
more planning work is required but these drawings 
illustrate the feasibility o f the Union’s plans.
The scheme is to add two further floors to the 
present Relaxation Building.
Although the original designs called for only one 
extra floor the Engineers can design for a extra 
level. To do this it will be necessary to stiffen the 
external ground floor columns and provide some 
further bracing in this area. We have devised a 
simple method of doing this and believe that the 
saving in site area will make this a practical 
proposition.
Preliminary estimates for the work ai Luday-Vialci}
are listed below—
1. Stiffen ground floor $5,400-00
2. Build two extra floors 210,000-00
3. Professional Fees 21,000-00
4. Furnish two extra floors 20,000-00
5. Administration and Insurances
Clerk o f Works 10,000-00
TOTAL $266,400-00
Existing Building:
The existing building is a steel framed structure 
supported by concrete piers founded on sound 
shale. The building consists of the following three 
levels.
Level 1—Concrete slab on ground.
Level 2—Suspended steel and concrete 
floor.
Level 3—Suspended steel and concrete 
floor with temporary roof over.
The original structural design allowed for Level 3 
to become a floor and a new roof to be added. 
1 Lateral stability under wind loads wasobtained by 
the use o f rigid steel frames at 20’0”  centres 
incorporating the large steel cross beams and the 
internal steel columns. The outside steel columns 
were designed to carry only vertical loads.
Proposed Extension:
It is proposed to enlarge the building by the 
addition o f the following two levels:
Level 4 — Suspended steel and concrete
floor.
Level 5 — Steel roof.
Level 4 would be required to support normal office 
live loads and light weight partitions. The framing 
for Level 4 would be similar to the framing for 
existing Levels 2 and 3.
STRUCTURAL MODIFICATIONS
1. The existing footings are 
sufficiently large to safely carry 
the extra building loads.
2. The external steel columns along 
the north and south sides o f the 
building will require strengthening 
between the top o f the footing 
and Level 2.
3. The internal steel columns will be 
able to support the extra building 
loads if they are relieved o f all 
lateral wind loads.
4. Lateral wind bracing in the form 
o f concrete or brick shear walls or 
steel diagonal bracing will be 
required in the east and west end 
walls.
7lvv, ¿^>7%
FINANCIAL
CONSIDERATIONS
at a total cost o f some $950,000. Of this amount 
$790,000 has been drawn from student funds, the 
remaining $160,000 being provided by the 
Commonwealth and State Governments on the 
recommendation o f the Commission. The planned 
development for the triennium 197^ -70  will 
require  ^ a^  ^ further expenditure o f the order o f 
$370;060. Analysis o f the cash flows o f the Union 
(appended) reveal that the Union cannot meet 
these demands from within its own resources. The 
Union has consistently followed a policy o f ‘self 
help’ in the course of its development, a policy 
which by intelligent use of borrowing has 
emphasised the belief that future generations of 
students should contribute to the facilities which 
they enjoy. Yet, in consideration of the already 
considerable burden placed upon the resources of 
the Union, this policy o f self-help cannot continue. 
Neither can the Union, at the other extreme, cease 
development in order to consolidate its financial 
position. The educational demands o f the state o f 
Queensland, and the University policy which must 
serve to meet or contain these needs, are both 
beyond our direct control or influence although 
the Union has the responsibility o f providing a 
large range o f catering, cultural and recreational 
facilities for the students.
The Union therefore believes that it is essential that 
these projects as listed proceed in the triennium 
197&-7®, ?tnd considers thnt any reversal in these 
development -plans wouM -br-such as. to„ render the 
whaleLincflective. Such--a step would place students 
at the University o f Queensland in an intolerable 
position and could be construed as gross 
discrimination after consideration of facilities in 
other institutions.
The Union therefore requests that the Commission 
recommend that the Commonwealth and State 
Governments meet in full the £ost o f Union 
development for the triennium 1975)—7§.
The Union further suggests that the present 
situation  concerning contribution towards 
development is by no means satisfactory and 
requests that the commission recommend that a 
further $200,000 be granted to the University o f 
Queensland Union towards the $950,000 already 
expended in the area of capital development.
In the period 4968—197JJ the University o f 
Queensland Union will have com peted capiïàl 
developme^^emisting- of : v
1. Schonell Theatre and Common Rooms G
2. Commercial Arcade
Thus our request is: 
Relaxation Block 
Bio logical- Sciences area
3. North Wing Refectory Extensions 
Expansion—a 
JdtcLenT-atdiities
m—o f—the
For moneys already expended by 
UQU in Development o f Prior 
Triennium
jTsro, °  6”~ 
£ 46^ 00  
121,600
200,000
-521LÆ50- - 
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VENDING DINING
The following is an extract from a report made to 
the Union House Committee by the Union 
Manager (Mr J.P.M. Armstrong), concerning the 
installation o f  a Vending Dining Area within the 
existing Union Buildings. Installation o f  this Dining 
Area is now in progress, and it is anticipated that 
the facilities to be installed in the proposed 
Catering Area in the Biological Science Library 
would be along similar lines, with such
modifications as our experience may prove 
necessary.
I propose that with immediate effect we plan to 
introduce during First Term 1971 a Vending 
Dining Room. The room that I suggest is the Holt 
Room which lends itself to this type of catering 
and could remain open from as early as 8.00 a.m. 
until 10.00 p.m. at weekends providing that 
suitable security arrangements are made to lock up 
access to the rooms above and below. At the same 
time the plaza area and patio could be used in 
association with this Vending Dining Room.
I believe that apart from the cost of the security 
arrangements mentioned the only real capital 
expenditure required would be for possibly three 
or four microwave ovens and for the electrical 
wiring and installation of some of the vending 
machiens. The vending machines themselves could 
be hired until such time as we see the success of 
the scheme and then possibly purchased.
I envisage having banks of machines spaced around 
the Holt Room perimeter which would dispense 
hot and cold drinks, hot and cold food including 
convenience food entrees and fruit, ice cream and 
cigarettes. These vending machines would be 
available throughout the day both in term and 
during vacation periods and the operation of the 
machines from the students view point would be 
perfectly simple. The only variation from the 
normal vending purchase would be for hot food 
where each hot dish would be held in a warm 
vending machine with a small plastic disc attached 
to it. On this disc would be printed a time. If the 
student considered the meal was not hot enough he 
would place it in a microwave oven adjacent to the 
hot food vending machines, remove the plastic disc 
indicating the time to be set, set the heating time 
on the microwave oven and place the disc in the 
appropriate slot to activate the oven thereby 
getting in 10, 15 or perhaps 20 seconds a very hot 
meal.
The obvious advantages of this type of catering 
need not be mentioned here but I would like to 
suggest that I believe that the whole o f the Holt 
Room vending operation could be carried on with 
two staff only, one of whom would have to be 
trained to carry out minor technical repairs on 
vending machines such as occur when bent coins 
are used. He/she would be responsible for stock 
control and replenishment of machines, also the 
issue of change, and the other person would be 
responsible for cleaning tables and the general 
cleanlinesss o f the room. It is possible that we 
would use a change machine rather than add to the 
work of the first employee.



